New user to ADEL?

I am a new user, how can I register to ADEL?

https://adel-help.wada-ama.org/hc/en-us/articles/360018433300-I-am-a-new-user-how-
can-I-register-to-ADEL-for-athletes-and-athlete-support-personnel-

Welcome to ADEL to learn about all things anti-doping. We are glad you are here.

The ADEL platform is open and accessible to anyone and everyone who likes to learn more
about clean sport values, and anti-doping. To register an account on ADEL is free.

To get started, please read the instructions below:
1. Go to WADA ADEL

2. Click on the REGISTER button located on the top right corner of the screen
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WELCOME WHO IS ADEL FOR? WHAT'S ON ADEL? SUPPORT AND FAQ ABOUT WADA

3. Complete all the fields. Select your role from the drop-down list and click on the box to
accept the ADEL privacy policy and the Terms and conditions. Then click Next.

*Please select your primary role if you have multiple roles to play on a sport team.
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**If you made a mistake in selecting the role, you cannot change it. Please write us a
request and our team will be able to help you change.
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The account of athletes under 16 must use a valid parent or guardian's email
address.

o User Profile —— o Additional Fields

Username (Required) Email (Required)

First Name (Required) Last Name (Required)

Password (Required) ® Retype Password (Required) 624
Role

Language (Required) - Academia/University Staff -

@ | accept the ADEL Privacy Policy View Privacy Policy[# (Required)

@ | agree with the Terms and Conditions of the service. View Terms & Conditions ] (Required)

Already registered? Sign In

CANCEL MNEXT
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4. Depending on the role you've selected, the mandatory additional fields will appear.
Please fill them out and click REGISTER.
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The account of athletes under 16 must use a valid parent or guardian's email
address.

° User Profile —— e Additional Fields

Sport (Required) - Level in sport (Athlete) (Required) -

Country (Required) - Discipline

Gender - Age range (Required) -
Course/Resource Language (Required) -

Already registered? Sign In

PREVIOUS CANCEL  REGISTER

5. A confirmation email will be sent to your email by the system. You would need to click on
the URL to activate your account within 72 hours. (Please check your junk email box).

Important: Possible reasons for not able to receive the automatic confirmation email and
solution:

We are aware that there are many email service providers and each provider has different
anti-spam email detection rules. In general users who use Gmail, Hotmail services will
receive our automatic emails. If you use your work email address, or other uncommon email
service provider, please make sure to verify your junk email box and add adel@wada-
ama.org to your safe sender list.

6. Log-back in with your credentials and start your learning journey on ADEL. Welcome to
clean sport!

Want to learn more about how to navigate your learning dashboard?

e Ifyou are an athlete or a frontline athlete support personnel (coach, medical
professional, parent), please continue to read this article about how to navigate your
learning dashboard.

o Ifyouare an ADO employee or practitioner, please read this article about how to
navigate your learning dashboard - ADO Zone.


mailto:adel@wada-ama.org
mailto:adel@wada-ama.org
https://anyleads.com/how-to-add-email-to-safe-sender-list-gmail
https://adel-help.wada-ama.org/hc/en-us/articles/360018478380
https://adel-help.wada-ama.org/hc/en-us/articles/360018519000-How-to-navigate-my-learning-dashboard-for-ADO-practitioners-

